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Valuable IT Links 
Create a Support Request 
The quickest way to ask the Support 
Center for assistance! 

IT Knowledge Base 
A great resource of information about 
many of the applications you use and 
common technical problems. 
 

Teacher 2.0 Podcast 
Great teaching ideas using Web 2.0 tools 
from some of our own educators. 
 

SharePoint Help Page 
Tutorials to help the beginning 
SharePoint user. 

Contact Us 
Send Feedback to the IT Dept 
 
View Our Webpage 
http://www.bvsd.org/technology 

This publication is sent to all 
BVSD employees. 

IT Week in Review 

New BVSD Website Approaches 1 Year 
Anniversary  

On March 30, 2009, the new Boulder Valley School 
District website will mark a full year in operation. 

During this 12 month time period, we have had more 
than 5 million hits to our website!  

In addition, at least six other school districts have 
approached our web team for advice and information 
about using SharePoint in their own websites.  

Thanks to the web team for their continued hard work! 
 

Scheduled Maintenance Outage 
The Division of Information Technology has scheduled a brief maintenance 
outage to test our new generator and reboot vital equipment. During this 
time, users will not be able to access the BVSD homepage, Infinite Campus 
or email. 

When: Saturday, March 21, 2009 from 8:00am to 9:00am 

Information Technology Governance Committee 

A selection committee met on March 19, 2009 and elected the members of 
our new Information Technology Governance Committee. All applicants will 
be contacted by no later than March 27 and informed if they have been 
selected or not. 

Thank you again to all of the parents, students, employees and community 
members who applied and were willing to donate time to this valuable 
committee.  

Acceptable Use Agreement Update 
Users who have not signed the annual Acceptable Use Agreement (AUA) 
will soon be seeing a screen upon login which will prompt them to sign 
their agreement.  

If you have questions or problems with this prompt, please contact the IT 
Support Center at x5065. 



WAN Update: Whittier International 
Elementary 

We are excited to announce that we have installed our new fiber optic 
network at Whittier International Elementary!  Overall the installation went 
smoothly, providing Whittier with faster access to the web and a new 
phone system the very next day. 

On the old phone system, Whittier reported having issues with call noise, 
static and low volume.  They now report their calls are very clear.   

The IT Operations team continues to work hard installing the new systems, 
and is planning for the installation at Boulder High School to be completed 
during spring break. 

Training Sessions 
 

 
The following are recent training sessions conducted by 
the IT Department. For a catalog of available classes, 
visit our professional development website, Avatar. 

• Lawson Training 

• Infinite Campus IEP Training 

• Office 2007 Training 
 

 
 


